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bce
Subject Re: Investigation Request from NHTSA regarding ES350[%)

Frank-san,
Today we will comply with Yoshie-san request and pull drawings for all current model floor mats, both
carpeted and all weather, and have them copied. We should be able to send the copies to you either 9/5

PM or 9/6 AM US time.

The engineering group has also been requested to provide this information from another person - Yuji Ab
Ito. In his communication of 8/31/07 he asked for all floor mats driver side only. His communication

9/4/07 asked for ES 350 & 330, IS, RX, Camry, Avalon, Prius and Corolla only. | have 3 questions:
1) is this a duplicate request?

2) are only drivers side mat drawings needed?

3) do you need mat drawings for all vehicles, or just the 8 requested from Y. Ito?

William de Manincor

National Manager Accessory Quality
Toyota Motor Sales USA, Inc.
310-468-2542

Notice: This email message and all attachments transmitted with it are intended solely for the use of the
addressee and may contain legally privileged and confidential information. If the reader of this message is
not the intended recipient, or an employee or agent responsible for delivering this message to the
intended recipient, you are hereby notified that any dissemination, distribution, copying, or other use of
this message or its attachments is strictly prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please
delete this message from your computer. Thank you.

fukunori_ito@mta.mx.toyota.co.jp

09/04/2007 01:57 AM
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Subjec Investigation Request from NHTSA regarding ES350
t

Mr. Mike Reding
Vice President
Corporate Accessories, TMS

This is to notify you of our TMC emergency request for investigation
request from Mr. T. Yoshie by NHTSA regarding ES350 issue.
Please see the attached formal letter.

(See attached file: TMS Request letter 4-Sep Rev.pdf)
Thank you.
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Frank <Fukunori> Ito Quality Group
TMC CADD Engineering Administration Dept
Tel 0561-74-4665 Ext. 8-41-4665
Fax 0561-74-4966 Ext. 8-41-4966
[ JE-Mailll Fukunori ito@mail.toyota.co.]jp
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